Position Title:

Professional Services Engineer
Department Name:

Professional Services 
Primary Responsibilities:



The Professional Services Engineer is primarily responsible for testing and certification of a variety of equipment, authoring and testing methods of procedures, providing production support, and vetting new Architecture and Engineering designs.  Secondary responsibilities are planning, procuring, deployment and continuous support of Network and Switching telecommunications.  Candidates must have a strong operational telecom background with the ability to plan, develop, and implement test plans.  The ability to work collaboratively with organizations such as operations, engineering and project management is required.  Candidates must be able to leverage existing skill-sets while demonstrating the ability to acquire new skills related to an ever-evolving network.
Responsibilities include, but not limited to:

· Translate complex business and engineering requirements to create test plans and execute them independently.

· Analyze test results and provide analysis throughout the organization

· Drives and completes work in a collaborative environment, finds solutions independently and provides value by acting as an owner of the project.  These include the coordination and installation of new network switching systems, new network transport systems, building design and equipment installation. Make changes and updates as required.

· Design, implement, and maintain network applications based on customer requirements, network hardware capabilities, and customer cost/benefit analysis. 

· Write method of procedure documents.

· Perform site surveys, determine proper equipment configurations, locations, etc.  Determine power requirements and availability.  Prepare site drawings and specifications utilizing AutoCAD software or other software programs.
· Prepare Bid packages for equipment and parts procurement.
· Prepare capital project requests which may consist of a formal cost estimate including equipment, leasehold improvements, labor, training, travel, power and other expenses.

· Provide technical expertise and problem resolution as required during activation, deployment and maintenance activities.

· Provide formal presentations to customers and others, as required

Job Qualification / Experience 

· 5 + years strong operational telecommunications background or any combination of experience, education and training which provide the level of knowledge, skill and experience required.

Specific Competencies

· Understanding of call processing at a protocol level including SS7 (ISUP/TCAP/Sigtran M3UA & M2PA), PRI, CAS, SIP.

· Experience in provisioning, troubleshooting and upgrading telecom equipment

· Proven record of developing and executing test plans as well as ability to document and communicate test results to appropriate stakeholders

· Strong PC based computer skills including Excel, Windows, Word, PowerPoint, AutoCAD and Visio preferred.

· Ability to troubleshoot vaguely defined problems, identify risks/issues, and drive action to resolve them
· Solid organizational skills with ability to perform multiple tasks in parallel.

· Comprehensive knowledge of IP Networking, including Routing and Switching, Soft-switching, Digital Switching Systems, Network Equipment, including Subscriber Line Carrier, Power Plants, Fiber Optics, Digital Cross Connect Systems (DACS), Multiplexers and Digital Subscriber Line Equipment (DSL). Experience in provisioning and technical support of these equipment types
· Strong analytical skills, cooperation, dependability, flexibility initiative and judgment.

· Team oriented.
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