Central Office Installer Level 4
	Job Purpose:

Meets customer demands by leading crews and installing telecom equipment and cabling in a central office environment.

 

Duties:

· Communicate with the LEC on all aspects of the job throughout the duration of the job

· Train installers assigned to job 

· Accountable for crew production level of crew 

· Lead crew and delegate daily job duties to installers

· Perform additions, removals, wiring connections and modifications on working equipment and circuits
· Analysis of job specifications and drawings and resolve any issues

· Perform circuit modifications, software adds and upgrades

· Add/remove batteries

· Add/remove circuits on working power distribution sources

· Conduct testing and turn-up 

· Oversee work activities of employees and subcontractors

· Maintenance to Power Boards and Engine Generators

· Conduct in-process and final quality inspections

· Responsible for installation details, such as customer relations, project management and direct job profitability (i.e. ensuring that the proper tools are available, all materials are received, all paperwork is correct and submitted, etc.)

Skills/Qualifications:

Customer Focus, Minimum of 6 years experience or equivalent in Telecommunications Systems Installation, ability to lead others and perform all work without supervision, previous supervisory experience a plus


